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Dear patient
Welcome to our practice!
Due to the health legislation and the Consumer Protection Act, and the ethical rules binding us, we advise that you read 
this summary of basic rules and requirements associated with our practice.

Below is a Personal Information Form which you are required to please complete. If this is not emailed and completed 
before the visit, kindly come in earlier, at least 15 minutes before your scheduled appointment, to complete all 
necessary forms. Your personal details are handled in accordance with the provisions of the POPI Act. We respect the 
rights you have under the Act, including your right to change information or opt out of communications, where that is 
possible.

The practice is not contracted to medical aid and all accounts are to be settled on the day of consultation. Fee 
structures are detailed in the information form.

If available, please bring along previous laboratory test results, x-rays, and details of the referring doctor or healthcare 
practitioner (including any reports they may have provided). We will ask you for your ID number in order to access 
previous pathology results.

You are always welcome to ask us for clarity, further information, or explanation. It is your duty to indicate to us if you 
are uncertain, or if you did not understand anything.

General practice information

For appointments, please email Michelle Smith on admin@rheumatologists.co.za or Huda Ally on 
reception@rheumatologists.co.za or telephone 021 510 6638. Alternatively please send WhatsApp messages to
 +27 71 455 6816.

For repeat prescriptions or information regarding results, please email Huda Ally on reception@rheumatologists.co.za 
or Michelle Smith on admin@rheumatologists.co.za or telephone 021 510 6638. The doctors will make every effort to 
deliver feedback on results and other matters as soon as possible.

For biologics queries please email Romy Alexander on info@rheumatologists.co.za

For accounts, insurance reports/form requests or other related queries please email Nasreen Allie on 
accounts@rheumatologists.co.za

For clinical trial queries please email Debbie Mark at debbie@rheumatologists.co.za or Waseemah Khan on 
trials@rheumatologists.co.za or Nasreen Allie on accounts@rheumatologists.co.za 
 
We are happy to assist!
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Surname ____________________________Full Names ______________________________________________ Initials _________ Title________

Gender ________________ D.O.B ______________________________ I.D Number____________________________________________________

Residential Address _________________________________________________________________________________________________________

Telephone Home ________________________________ Work _______________________________ Mobile_______________________________

Email address ________________________________________________ Is the principal member/dependent on scheme? ___________

Occupation ________________________________________________  Employer Name________________________________________________ 

Next of Kin______________________________________Relationship____________________ Contact no: _______________________________

Preferred pharmacy for scripts to be emailed to:___________________________________________________________________________

Referring Doctor / GP  Name:________________________________________________________________________________________________

Medical Scheme __________________________________________ Plan __________________________ Number_________________________

Main Member Details:

Surname ____________________________Full Names ______________________________________________ Initials _________ Title________

Gender ________________ D.O.B ______________________________ I.D Number____________________________________________________

Telephone Home ________________________________ Work _______________________________ Mobile_______________________________

Email address _______________________________________________________________________________________________________________

Particulars of Patient

Medical Aid Details
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By signing this form, you acknowledge that you have understood and agreed to the following:

1) That you have received a copy of the terms and conditions and have had an opportunity to ask questions about   

 aspects thereof that you are not certain about.

2) The practice can contact you for practice related matters by email, phone, SMS or WhatsApp.

3) To abide by the terms and conditions of the practice, in particular the provisions on the payments of accounts.   

 Consultation fees:  Initial Consultation: R2750, and Follow-up Consultation: R1650.  Patients not seen for 2 years or  

 more will be charged a higher follow-up fee of R2000. Consultations that extend beyond the allotted time may   

 incur an additional fee. These rates exclude any procedures such as, but not limited to, ECGs or injections which   

 may be done during the consultation. Patients on the Discovery Executive Plan will be billed at the Executive Plan rate.

4) Prescriptions not written at time of consultation will be charged at the standard medical aid rate. 

5) Biologics applications will be charged at medical aid rates. 

6) All administrative tasks e.g.: Insurance forms and reports, letters for work, special motivations will all be billed    

 according to the time taken to complete the administrative task. Reports and requests will only be released once   

 payment has been made for them.

7) For insurance requests please see our insurance request practice policy

8) You are aware of your rights under the POPI Act, including your right to refuse to consent to marketing (the    

 practice does not market) and to refuse disclosures - unless required by a law, and to change or remove     

 information, where possible.

9) Your personal details will only be used for the purposes of obtaining relevant information relating to your     

 consultation and this will only be done with your consent. Your personal details will not be shared with any other   

 persons or organisations.

10) To notify the practice of any changes to your personal or medical aid details.

11) If you do not keep your appointment (for any reason whatsoever, apart from emergencies) and you have not let us  

 know at least 24 hours before the appointment, we reserve the right to charge you (not your medical scheme) a   

 portion of the consultation fee as a cancellation fee, as we have kept the slot open for you and could not assist   

 another patient.

Patient Signature Date
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