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We thank you for your understanding and cooperation with these policies.

Practice Policy: Administrative Tasks, Emails, and Telephone Consultations

• All administrative tasks performed outside of consultation time will be billed.

• Scripts done outside of consultation will be billed using the tariff code 0132.

• Other tasks including but not limited to motivation letters to various parties (including motivation letters to medical  

 aids), letters to employers etc will be billed. The tariff code 0133 will apply, and the amount billed will be according  

 to the time taken for the task to be completed.

• Proof of payment must be received before documents will be released.

• Should  completion of chronic applications for medications to medical aid be done outside of consultation hours,   

 we will bill for completion of chronic applications using the tariff code 0199.

• The doctors do not consult over email and all clinical queries are best dealt with at a formal in-person consultation.  

 However, should the situation arise where email is used to discuss clinical queries, we reserve the right to bill for   

 this as per tariff code 0130. The same applies for telephone consultations, whether scheduled or not.

• Billing tariffs are above standard medical aid rates.

Our practice policy for Insurance Requests is the following

• All requests to be sent via email by the insurance broker or company directly to our admin team. The email     

 addresses to all be copied in are accounts@rheumatologists.co.za; info@rheumatologists.co.za;        

 admin@rheumatologists.co.za; reception@rheumatologists.co.za.

• Please note that information is confidential, and we will not send patients their report or completed form. The    

 insurance broker can share this with patients.

• Our lead time for completion of insurance requests is 4–6 weeks, hence please submit requests timeously.

• We charge industry-related rates for completion of forms or reports, based on the type of form/report, time taken,  

 and any additional information required.

• Completed reports will only be released to the insurance company/broker after full payment has been received.

• Yearly insurance reports will require a formal consultation with the doctor.
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